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Texas A&M University Kingsville – Bachelor of Science in Computer Science  May 10, 2013

Medallia – Senior Android Engineer – Austin, TX
February 2020 – Present
Feedback solution provider for several Fortune 500 companies.

• Converted our flagship app from React Native to Kotlin, enhancing performance, 
maintainability, and platform-specific feature support through native development best 
practices.

• Reduced crash frequency in the flagship mobile application by identifying root causes and 
implementing long-term stability improvements.

• Utilized Jetpack Compose to improve stability and implement a feature rich Kotlin application.
• Applied Domain-Driven Architecture principles in Kotlin to structure mobile codebases around 

core business logic, resulting in improved modularity, testability, and long-term maintainability.
• Utilized Koven as a unit testing framework in Kotlin projects to enforce domain-layer isolation 

and validate business logic, resulting in more testable architecture and increased confidence in 
feature development.

Alogent – Level II Mobile Software Engineer; Austin, TX
May 2014 – February 2020
Middleware solution provider for financial institutions.

• Managed mobile repository stores for 43 client applications by overseeing deployments to 
iTunesConnect and Google Play Store, ensuring timely updates and reliable access for all 
mobile users.

• Developed an in-house remote deposit capture (RDC) camera using native mobile technologies, 
providing clients with a vendor-independent alternative for RDC functionality when switching 
providers wasn’t feasible.

• Created and maintained a fully automated deployment system for internal testing by integrating 
TestFlight and Google Play Alpha/Beta tracks, enabling faster, more consistent testing and 
reducing manual deployment time.

• Provided support for mobile-related tickets by collaborating with support staff, resulting in 
quicker issue triaging, better escalations, and reduced downtime for mobile users.

• Led planning, development, and rollout phases of mobile integrations with third-party vendors, 
ensuring seamless implementation of features across all client apps.

• Migrated analytics and crash reporting tools from Fabric to Firebase across all client apps, 
improving issue visibility and allowing faster bug resolutions.

• Programmed vendor integrations using Java (Android) and Objective-C (iOS), ensuring stable 
and scalable mobile feature rollouts for 43 clients.

• Explored Swift by building a proof-of-concept version of the mobile product shortly after its 
release, gaining early experience with modern iOS development and evaluating future tech 
stack possibilities.

• Executed all mobile development, support, and deployment tasks as the sole mobile engineer 
among a team of 11, supporting 43 clients and maintaining the full mobile lifecycle 
independently.

Work Eligibility: Eligible to work in the U.S. with no restrictions

http://www.manuelcgonzales.com/


Background Check: Willing and able to complete a full background check.


